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WARRANTY CARD 
 

The pumps are warranted to be free from defects in workmanship and material for 12 months of operation 

starting from the delivery date to the first purchaser. 

During this period the manufacturer will supply for free those components that, upon verification by the 

manufacturer or an authorized distributor, might reveal defective; the manufacturer reserve the right to repair 

or to replace the defective product. 

The manufacturer will not be responsible for any other claim by the customer for any direct or indirect 

damages caused by the use or by the impossibility to use, totally or partially,  the product; from this 

guarantee are excluded all components subject to normal wear and tear, such as o-rings, diaphragms, 

valves, injection valves, squeeze tubing and gaskets, fittings, ring nuts, tubes, filters, probes and 

components in glass. 

 

The reparation or the supply in substitution will neither extend nor renew the period of warranty.  

All expenses related to assembling and disassembling of the dosing system, transport, and used materials 

(filters, valves, etc.), remain at customer’ cost. 

The reparation or replacement warranty rights decade in the following cases: 

 The pump have not been used according to the instructions specified by the manufacturer.  

 The pump have been repaired, disassembled or modified by entity NOT authorized by the 

manufacturer. 

 Not original spare parts have been used. 

 The injection line have been damaged by using incompatible products. 

 The electrical circuit board have been damaged by any external factor, i.e.: high-tension. 

 

At the end of the 12th month from the delivery date, the manufacturer will be free from any liability 

and from all the duties as above. 
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